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Provider Provider
Bord Gais Energia
1850 632 632 1850 405 405
Moving in/out Moving Out Moving in
Electricity Gas Gas & Electricity Gas & Electricity
Call above no 7 days before you move 
out - have your account no ready and 
your MPRN no 

Call above no 7 days before you 
move out - have your account no 
ready and your GPRN no 

Please take a reading from your meter 
on the day you move out

Your account no if you are an 
existing customer

Provide them with a forwarding 
address

Provide them with a forwarding 
address

…and advise your account no, MPRN 
and/or GPRN (on the top right hand 
corner of your bill

The MPRN and/or GPRN at your 
new address - this can be 
obtained from an old bill for the 
address, or from the vacating 
owner or estate agent

Provide final meter reading on date 
moving out or if moving in ring above 
no with meter reading on the date 
you move in

Provide final meter reading on date 
moving out or if moving in ring 
above no with meter reading on the 
date you move in …your final meter reading

The meter reading when you 
move in

NB if a final read cannot be provided 
Electric Ireland will have to agree an 
estimated reading between you or 
you will need to grant Gas Networks  
Ireland access to lock the meter-  the 
charge for locking the meter is €97.61 
incl vat

NB - if a final read cannot be 
provided Bord Gais will have to 
agree an estimated reading between 
you or you will need to grant Gas 
Networks  Ireland access to lock the 
meter-  the charge for locking the 
meter is €141.21 incl vat

Your forwarding address so that final 
bill can be sent to same

If reqs above cannot be met a special 
administration charge of €65 may be 
charged for Electric Ireland to obtain a 
read and close your account

If reqs above cannot be met a 
special administration charge of €65 
may be charged for Bord Gais to 
obtain a read and close your 
account

Provider Provider
SSE Airtricity Electric Ireland
1850 812 220 1850 372 372
Moving Out Moving In Moving Out Moving In
Gas & Electricity Gas & Electricity Gas & Electricity Gas  & Electricity

You will need to close your existing 
account and open a new account for 
your new home, it cannot be 
transferred.

The MPRN and/or GPRN at your new 
address - this can be obtained from 
an old bill for the address, or from 
the vacating owner or estate agent

Please take a reading from your meter 
on the day you move out

Your account no if you are an 
existing customer

Your account no & your final meter 
reading

Meter reading(s) form your new 
property on the day you move in - 
(this is optional, but it helps make 
your 1st bill more accurate

…and advise your account no, MPRN 
and/or GPRN (on the top right hand 
corner of your bill

If you are a new customer to 
Electric Ireland you must sign up 
to a direct debit as the form of 
payment…..when you call to set 
up the new a/c you will be 
registered and have 14 days to 
sign up to ddm

..your new address so final bill can be 
sent to you …your final meter reading

The MPRN and/or GPRN at your 
new address - this can be 
obtained from an old bill for the 
address, or from the vacating 
owner or estate agent

Contact details for the new owners
Your forwarding address so that final 
bill can be sent to same

The meter reading when you 
move in

Notes : you can also contact SSE 
Airtricity by logging in to my SSE 
Airtricity - for electric customers only 
or emailing at 
movinghouse@airtricity.com

New occupants name & phone no or 
the name and phone no of the estate 
agent (if these are not provided you 
may be charged a disconnection fee)
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Provider Provider Provider Provider
Eircom Sky UPC An Post
Moving Home Moving Home Moving Home Moving Home

1890 940 294 www.anpost.ie

Go to www.eircom.net & cick into 
Moving House & comlete on line form 
to move your phone service

Before you move home with Sky, 
check that you have all your 
equipment and your new home is 
ready - you can set up the move 
online at sky.com/homemove

Most house moves are completed 
within 48 hours, however, UPC require 
2 weeks notice

To have your mail redirected to  
your new home, somply 
download the application form 
or pick one up at your nearest 
post office

When you move, you need to take 
all your Sky equipment to the new 
house, except the satellite dish and 
the cables running from it to your 
Sky box(es). This means you'll 
need….

Have your account no ready and new 
address when you phone them

Complete the form at least 5 
days before you want the service 
to commence

…Sky Box (es)

…Viewing card(s)

Take your equipment to your new 
home - nb you will need to check if 
there is a UPC connection point at the 
new address

…Sky remote control (s) …set top box (es)
…Wireless connector (fi you have 
one) …Modem (s)
…Internal cables (HDMI/SCART 
CABLE AND POWER LEADS) …cables & splitters
...Broadband router (if you have 
one) …remote control (s)

If you have advised Sky you want to 
have Sky in more rooms in your new 
home, you should also keep any 
new viewing cards they have sent to 
you as their engineer will need these 
to complete the installation
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